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idea what you are viewing. You can see that the researcher did not label each variable 
in the Qualtrics survey. Thus, there are a lot of Qs with some numbers after them (e.g., 
Q93). Without a specific label, you would need to go back to the Qualtrics survey to 
see what question Q93 is. A better approach would be to take the time to label all of 
those variables in the original survey. Again, the labeling is seen by the researcher, not 
by the participant.

On balance, the advantages of being able to download data directly into SPSS proba-
bly outweigh the disadvantages, but one more comment is worth considering. Yes, online 
surveys are increasingly used, but not every participant in every research project will have 
access to a computer. Even if you are using an online survey, it is good practice to have 
a paper version available.

SURVEY APPEARANCE
How your survey looks may affect the quality of the data respondents provide. In particu-
lar, it is important to think about bolding, numbering, and spacing.

Earlier in the chapter we looked at the difference between question stems and anchors. 
One of those questions is represented here. You notice that the stem is bolded but the 
anchors are not.

14.	How do you feel about your institution?

Extremely dissatisfied 1 2 3 4 5 Extremely satisfied
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Before reading further, what is the purpose of bolding the stem?

Bolding the stem draws attention and separates it from the anchors. Furthermore, in 
the illustration here, we have added a question number (14). Each question should be 
numbered, again to draw attention to it. Another issue is the spacing; you should leave 
enough space between questions to reduce the possibility that respondents will skip over 
them.

Online survey software spaces the items for you, both vertically on the page and the 
presentation of the anchors themselves (which can be horizontal or vertical). It is also 
possible to adjust that spacing to meet your needs. One function of Qualtrics allows 


